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Important Benefits Contacts 

This insert lists important benefits telephone numbers and Internet site addresses. For general 
information or to contact a plan administrator, call the Verizon Benefits Center, as described below. 

General information about your benefits 

Your Benefits Resources™ www.verizon.com/benefits 

Verizon Benefits Center Verizon Benefits Center 
P.O. Box 1457 
100 Half Day Road 
Lincolnshire, IL 60069-1457 

1-877-4VzBens 
 
• Enter the last four digits of your 

social security number and your 
date of birth. (You may also be 
prompted to enter your home  
ZIP code.)  

• Then choose from one of the 
following menu options: 

⎯ Retirement and Pension 
⎯ Savings Plan 
⎯ Healthcare 
⎯ Life and Disability 
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Plan or program Telephone 
number 

TTY 
(if available) 

Internet site address 
(if available) 

Medical plan 

Managed care network (MCN) and MEP PPO 

Aetna, Inc. 
Claims and appeals 
administrator and member 
services 

1-800-247-5482 1-800-325-5976 www.aetna.com 

Prescription drug program 
Medco  
Claims and appeals 
administrator and member 
services 
 
For pharmacists only: 
To receive coverage review 
for drugs listed in the SPD 
under “Medications That 
Require Coverage Review” 
 
To initiate a review for the 
drugs listed as requiring a 
lesser review in the SPD 
under “Medications That 
Require Coverage Review” 

 
1-877-877-1878 
 
 
 
 
1-800-626-6270 
 
 
 
 
 
1-888-248-4670 

 
1-800-759-1089 

 
www.medco.com 

Other medical plan contacts 

LASIK discount 
information 
Davis Vision, Inc. 
Claims administrator 

 
 
1-877-999-7006 

 
 
1-800-523-2847 

 
 
www.davisvision.com 

HMO supplemental mental 
health and substance 
abuse treatment benefits 
MHN 
Claims administrator 

 
 
 
1-800-777-7991 
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Plan or program Telephone 
number 

TTY 
(if available) 

Internet site address 
(if available) 

Dental expense plan 

PDP or out-of-area option (CWA only) 

Metropolitan Life 
Insurance Company 
Benefits administrator, 
member services and claims 
and appeals administrator 

 
1-800-988-8331 

   
www.metlife.com/dental 

Standard option (IBEW only) 

Aetna, Inc. 
Benefits administrator, 
member services and claims 
and appeals administrator 

1-800-843-3661 
 

  www.aetna.com 

DMO option 

Aetna, Inc. 
Benefits administrator, 
member services and claims 
and appeals administrator 

1-800-843-3661 
 

  www.aetna.com 

Survivor benefits 

Basic life  
Verizon Benefits Center 
Benefits administrator and 
claims and appeals 
administrator 

 
1-877-4VzBens 

   
www.verizon.com/benefits 

Supplemental life 
Verizon Benefits Center  
Benefits administrator and 
claims and appeals 
administrator 

 
1-877-4VzBens 

   
www.verizon.com/benefits 

Long-term care insurance 

Mutual of Omaha 
Benefits administrator, 
customer service center and 
claims and appeals 
administrator 

1-800-877-1052     

Savings plan 

Verizon Savings Plan 
Service Center 
Benefits administrator 

 
1-888-457-9333 

   
www.netbenefits.com  
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Plan or program Telephone 
number 

TTY 
(if available) 

Internet site address 
(if available) 

Pension plan 

Verizon Benefits Center 
Benefits administrator 
 
 
 
 

 
1-877-4VzBens 

   
www.verizon.com/benefits 

Other pension plan contacts 

Pension Benefit Guaranty 
Corporation 
Plan insurance 

 
1-800 400-7242 

 
1-800-877-8339 
and ask to be 
connected to 
800-400-7242 

  
http://www.pbgc.gov/ 

Additional contacts 

Qualified Order Team 
Qualified medical child 
support orders (QMCSOs) 
(Medical plan, dental 
expense plan, savings plan 
and pension plan) 

1-877-4VzBens   www.verizon.com/benefits 

COBRA 
Verizon Benefits Center 
(Medical plan and dental 
expense plan) 

 
1-877-4VzBens 

   
www.verizon.com/benefits 

 



 

Intentionally left blank 

 



 

                                                                                                                                   Intentionally left blank 

 



 

Intentionally left blank 

 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.5
  /CompressObjects /All
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue true
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /JPXEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG2000
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /JPXEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG2000
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /SyntheticBoldness 1.000000
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Hewitt Standard for Acrobat 6.0 Compatibility)
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




