Re: Working Retiree

Pursuant to recent discussions on the Working Retiree Trial proposal, |
have attached a revised Agreement which incorporates agreed upon changes.
Furthermore, the following, are assurances made by the Companies in
response to certain concerns raised by CWA.

1. Individual retirees will not be targeted for exclusion from consideration
under the working Retiree category. Where there is a need for Working
Retiree(s) in one or more titles, the Company will make an attempt to
inform all recent retirees of the opening(s). In general, these retirees
should have held the title at the time of retirement and are within the
geographic area of the opening(s). If the Union becomes aware of
situations where retirees are being denied reemployment opportunities as
working Retirees, based upon Union activities and/or individual
personality conflicts with previous supervision, the Union will refer the
matter directly to Labor Relations for resolution.

2. The use of working Retirees will generally have the effect of reducing the
need for additional contractors. Arguably, every Working Retiree placed
on the payroll should reduce work opportunities for contractors.

3. Working Retirees will not receive preferential treatment over regular
employees in terms of tour selections, work assignments, etc.

4. The Companies will not utilize Working Retirees as a replacement for or
in lieu of filling regular positions. In other words, if an LOB has a need
for a regular position, the LOB should pursue normal staffing procedures,
such as RAMP, to fill the vacancy. The use of Working Retirees to fill a
regular position will not be appropriate. If the Union believes that one or
more Working Retirees are being utilized as a replacement for or in lieu
of filling a regular position, the Union will refer the situation directly to
Labor Relations for resolution.



Memorandum of Understanding Concerning Working Retirees Trial

The Memorandum of Understanding by and between Bell Atlantic Network
Services, Inc., Bell Atlantic — Maryland, Inc., Bell Atlantic — Virginia, Inc.,
Bell Atlantic — Washington, D.C., Inc., Bell Atlantic — West Virginia, Inc.,
(hereinafter “the Companies™) and Communication Workers of America,
AFL-CIO (hereinafter “CWA”), sets forth the terms of the agreement
between the Companies and CWA regarding “Working Retirees Trial”. This
agreement is effective with any required or necessary amendment to the
associate benefits plans by the Employee Benefits Committee and will
continue in effect until August 8, 1998 subject to a 60 day notification of
cancellation by either party.

The purpose of this Memorandum is to provide for a new employee
category known as “Working Retiree” under the appropriate provisions of
the collective bargaining agreements in effect between the Companies and
CWA and to identify the wage rates, employee benefits and terms and
conditions of employment which will apply to Working Retirees reemployed
to perform bargaining unit work.

The employee category oh Working Retiree is defined as follows: A
former associate employee who retired, without a promise for
reemployment, on a service pension or with a elected service pension cash-
out under provisions of the Bell Atlantic Pension Plan at least ninety (90)
calendar days prior to reemployment as a Working Retiree.

The Companies may at their discretion employ working Retirees which
they consider qualified for a maximum of one hundred twenty (120) days in
a calendar year to meet service needs related to workload peaks, service
emergencies, employee absences for vacation, illness or disability, leaves of
absence, etc., special projects or other temporary work requirements.

Union security clauses, including provisions for payments of Union dues
or Agency Shop fees, will apply to Working Retirees as provided for under
applicable provisions of the collective bargaining agreements.

During such periods of reemployment, Working Retirees will accrue no
service credit, seniority nor additional benefits under any active employee
benefit plan. Previous net credited service will not be recognized or bridged
during such reemployment. Employment is terminable at the request of the



Working Retiree or at the discretion of the Companies. Termination of a
Working Retiree shall not be arbitrable.

Working Retirees will continue to receive pension and other retirement
benefits (e.g., medical, dental, group life insurance, concession telephone
service where applicable, etc.) based upon eligibility prior to such
reemployment, subject to plan amendment or termination by the Companies
in accordance with plan provisions and applicable law. Working Retirees are
ineligible to participate in, accrue service credit or additional benefits under
or receive any benefits as may currently be provided to active under
Company plans for medical, dental, vision, group life insurance, concession
telephone service, savings, pensions including death benefits, sickness and
accident disability, long term disability, anticipated disability, flexible
spending accounts, tuition aid or any other such benefits. However, during
such periods of active reemployment the Company medical plan again
becomes primary for Medicare eligible Working Retirees as a matter of law.

The Bell Atlantic Pension Plan, the Bell Atlantic Savings and Security
Plan and all other applicable Company sponsored employee benefit plans
will be amended to exclude Working Retirees from plan participation,
service and benefit accruals and benefit entitlements as active employees for
the period of their active reemployment and in the case of the Pension Plan
to eliminate the suspension provisions.

The Companies will determine available job opportunities and the
qualifications for Working Retirees.

Working Retirees may be reemployed on an hourly, daily, weekly or other
basis and no period of reemployment is guaranteed. Regardless of the
number of hours worked in a day, each day that any time is worked under
the program counts as one day toward the one hundred twenty (120) day
limit.

The Companies reserve the right during the period of such reemployment
to assign and/or change at any time the hours, job assignment or work
location of a Working Retiree without incurring any penalty as may exist in
the collective bargaining agreement.

Hourly wage rates for Working Retirees will be established based upon the
applicable wage rates in the collective bargaining agreement as follows:



o Ifretired less than 3 years — the hourly rate of pay will be based on
top rate of wage schedule

o If retired between 3 years and 5 years — the hourly rate of pay will
be based on 12 months below the top rate of the wage schedule

o |If retired over 5 years — the hourly rate of pay will be based on the
start rate of the wage schedule

All hours worked in a “normal work week” as defined in the collective
bargaining agreement will be paid at the established basic hourly rate except
that all hours worked beyond the “normal work week” will be paid at one
and one-half (1.5) times the basic hourly rate.

With regard to the distribution of overtime, the intent of this Memorandum
Is generally to limit overtime for the Working Retiree to conditions of
unusual circumstances that involve service emergencies or other unique
situations. In that regard and with respect to assigned, scheduled or
emergency call-outs, Working Retirees will be utilized after other qualified
regular and temporary employees in the job title and work group of the
Working Retiree have first been given the overtime work opportunity and/or
assignment unless the needs of the business dictate otherwise. Overtime
balancing or equalization requirements, where they exist, do not apply for
Working Retirees.

Working Retirees are ineligible for vacation, paid holidays, paid personal
or excused days, sickness or accident absence pay, Corporate Profit Sharing
Plan, premium pay treatment other than overtime and Sunday or Holiday
premiums. Working Retirees are also ineligible for shift or other wage
differentials, excused absence pay, tuition reimbursement, leaves of absence,
or any other such active employees benefit as currently provided under the
collective bargaining agreement.

Contractual provisions requiring certain cessation and/or repayment of
Income Security Plan and enhanced Income Security Plan benefits are not
applicable to individuals reemployed as a Working Retiree.

All safety related and other Company policies and practices are applicable
to Working Retirees.



If Working Retiree job assignments require overnight lodging or
reassignments to other work locations during a work day, related contractual
provisions concerning employee time and expense reimbursement will be
applicable.

Retirees accepted for reemployment as a Working Retiree must sign a
reemployment agreement acknowledging the continuation of their retiree
pension and other benefits and the waiving of any eligibility for additional
active employee service credit and benefits during such period of
reemployment.

Working Retirees may participate in the grievance process, but mediation
(where it exists) and arbitration will not apply to Working Retirees,
notwithstanding the Union’s right to arbitrate the interpretation and
application of this Memorandum of Understanding.

Except as specifically identified in this Memorandum, other provisions of
the collective bargaining agreement are not applicable to Working Retirees.

The Companies recognize Working Retirees have the same Union
membership rights and obligations as all other categories of bargaining unit
employees under the collective bargaining agreements, including during any
period of Union authorized work stoppage.

WORKING RETIREE AGREEMENT

| understand that | am being hired as a Working Retiree by the Company
and | affirm that:

e | was not promised re-employment by the Company before | retired.
e | understand the following and knowingly waive any rights that | may
have:

1. 1 will pay the union dues or their equivalent pursuant to the existing
agreement between CWA and the Company. However, | will be covered
only by those provisions of the collective bargaining agreement which
are listed below.



2. 1 will not accrue service credit, have seniority status or be eligible for
benefits under any active employee Company benefit plan. Therefore, |
waive any eligibility that | may have to participate in, accrue service
credit or additional benefits under any Company benefit plans. However,
in the event that | am or become Medicare eligible during such
reemployment, the Company Medical Plan for active employees becomes
primary as a matter of law. Furthermore, I will retain all applicable
rights, if any, as a retiree under the terms of the Company benefit or
pension plans, including, the right to continue to receive my pension and
other retirement benefits.

3. My employment as a Working Retiree may be terminated at any time,
without notice, by me or by the Company at its discretion.

4. | may be employed up to 120 days in a calendar year. If | work any part
of a day it will be counted as a whole day in calculating the 120 day
limit.

5. The Company may assign and/or change at any time the hours, job
assignment or work location given to me without incurring any penalty as
may exist in the collective bargaining agreement.

6. My basic hourly rate will be , except that hours worked in
excess of a normal work week will be paid at one and one-half (1.5) time
the basic hourly rate. If my job assignment requires overnight lodging or
temporary reassignment during a work day, related contractual provisions
concerning time and expense reimbursement will be applicable.

7. Overtime will be given or assigned to other qualified regular and
temporary employees in the job title and work group first. Overtime
balancing requirements, where they exist, do not apply to me.

8. I recognize that | am not eligible for vacation, paid holidays, paid
personal or excused work days, meal allowances, sickness or accident
pay, Corporate Profit Sharing Plan, premium pay treatment other than
overtime and Sunday or Holiday premiums. Working Retirees are also
ineligible for shift or other wage differentials, excused absence pay,
tuition reimbursement, leaves of absence, or any other such active
employee benefit as currently provided under the collective bargaining
agreement.

9. All safety and other Company policies and practices will apply to me.

10.1 may participate in the grievance procedure, but my grievances are not
subject to mediation, where it exists, or arbitration.



